
best thing to have hap-
pened to Zimbabwe, de-
scribing its mandate as 
‘beautiful’. 
 
He explained, 
 
“One thing that pushed us 
to perform was our dedica-
tion. We were forward-
looking, whatever the diffi-
culties we faced. I am sure 
we contributed a lot by lay-
ing the foundation of the 
Commission.” 
 
Commissioner Ndabeni-
Ncube said he had done 
his best in life and now 
looks forward to a peaceful 
retirement. He will, howev-
er, continue to offer advice 

 

Outgoing ZHRC Commis-
sioners have described 
their experiences at the 
Commission as priceless 
and would not hesitate to 
take up offers to showcase 
these in regional and inter-
national human rights fora. 
 
Four Commissioners, Ja-
phet Ndabeni-Ncube, 
Kwanele Muriel Jirira, Dr. 
Joseph Kurebwa and Dr. 
Ellen Sithole who was the 
Deputy Chairperson retired 
from the Commission on 7 
May 2020 after completing 
the mandatory two five-
year terms as spelt out in 
the Constitution of Zimba-
bwe. 
 
Dr Sithole said she was 
honoured to serve as Dep-
uty Chairperson of the 
Commission and went on 
to pay tribute to fellow 
Commissioners, Parlia-
ment, CSOs, Development 
Partners, Regional and 
International NHRIs as well 
as the dedicated Secretari-
at.  
 
“It was a challenging expe-
rience and there were 
many teething problems 
but by God's grace I en-
dured and, together with 
my fellow Commissioners, 
we managed to ensure that 
the ZHRC became opera-
tional…I personally benefit-
ed from the support and 
encouragement of the first 

Chairperson of the ZHRC 
(Prof Reg Austin) and the 
current Chairperson (Dr E 
H Mugwadi),” said Dr Sit-
hole. 
A former University of Zim-
babwe Law Lecturer, Dr 
Sithole said she will be re-
tracing her footsteps to her 
academic career but was 
quick to add, 
 
“I would still want to serve 
in the human rights arena 
at regional (African) level 
and/or international level. I 
think they would benefit 
from my valuable experi-
ence at ZHRC.” 
 
Bulawayo-based former 
Commissioner, Japhet 
Ndabeni-Ncube said the 
creation of ZHRC was the 
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to organisations that are 
into human rights be-
cause he firmly believes 
that people’s rights al-
ways have to be respect-
ed.  
 
Another Commissioner, 
Commissioner Jirira is 
now into Gender and 
Women’s Rights consul-

tancy. 
ZHRC is now left with 
only four out of nine 
Commissioners following 
the retirement of the 
quartet and one other 
Commissioner, Professor 
Carroll Themba Khombe 
who resigned in 2018.  
 
ZHRC is forever grateful 
to the outgoing Commis-

sioners for their immense 
contribution towards the 
establishment of the 
Commission and wishes 
them well in life. The 
Commission looks for-
ward to the appointment 
of new Commissioners 
since Parliament con-
ducted interviews of pro-
spective Commissioners 
on the 3rd of July 2020. 

-2020 strategy. It is her  
fervent desire to guide 
the Commission in the 
development of a new 
strategic framework 
which takes cognisance 
of the various local and 
global dynamics such as 
the COVID-19 pandemic 
which has made virtual 
programming and e-
governance the ‘new nor-
mal’.  

Since ZHRC is due for its 
second assessment for 
legitimacy, effectiveness 
and credibility by the 
Global Alliance for Na-
tional Human Rights In-
stitutions (GANHRI), the 
Executive Secretary has 
committed herself to en-
sure that the Commission 
retains the ‘A Status’ 
which it was accorded in 
May 2016 by GANHRI. 

The newly-appointed 
Zimbabwe Human Rights 
Commission Executive 
Secretary, Ms Delis 
Mazambani, assumed 
office on 17 February 
2020, replacing Dr Maka-
natsa Makonese who left 
the Commission in 2019.  
 
Ms. Mazambani joined 
the ZHRC at a critical 
time when the Commis-
sion is reviewing its 2015

T H E  C O M M I S S I O N  N E W S L E T T E R  

Ms Mazambani 
(left) taking oath 
of office before 
the Chairperson 
of the Commis-
sion as required 
by the Zimba-
bwe Human 
Rights Commis-
sion Act. 

 

Retention of ‘A’ Status top priority for 

new Executive Secretary 
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The Zimbabwe Human 
Rights Commission (ZHRC) 
has joined forces with the 
Government of Zimbabwe 
and private players to fight 
against the Covid-19 pan-
demic by coming up with a 
robust and holistic strategy.  
 
The strategy involves numer-
ous awareness-raising pro-
grammes, monitoring visits 
and attending to complaints 
that are Covid-19 related 
targeting the entire populace, 
including the most vulnera-
ble. This follows the declara-
tion of the pandemic as a 
global health emergency by 
the World Health Organisa-
tion (WHO) on 30 January 
2020. 
 
In terms of awareness-
raising, programmes were 
broadcast on national radio 
and television. Talkshows 
were broadcast on ZBCTV 
programme, Mai Chisamba 
Show tackling human rights 
issues in the context of Covid
-19 and various constraints 
being faced by the vulnerable 
in the wake of the pandemic. 
In order to fully explore the 
topics, panelists were drawn 
from ZHRC, Zimbabwe Re-
public Police (ZRP), Ministry 
of Information, Media and 
Broadcasting Services, De-
partment of Social Welfare 
and the Gender Commission. 
 
The Commission then con-
ducted radio discussion pro-
grammes on Skyz Metro FM, 
Star FM and Radio Zimba-
bwe. Among the issues dis-
cussed were the rights being 
affected by Covid-19. 
 
Radio and television in-
formercials on the virus 
whose message centres on 
safeguarding the right to 
health and right to life are 
regularly being aired on na-
tional and community broad-
casting stations.  

The Commission continues 
to conduct Covid-19 Out-
reach Meetings in different 
parts of the country accom-
panied by the distribution of 
IEC material.  
 
In addition, the Commission 
is now making quite a num-
ber of monitoring visits in 
some parts of the country 
although initially, verification 
of facts on the ground was 
hampered by the Covid-19 
lockdown which made move-
ment impossible. Areas visit-
ed so far, are Zvimba, 
Chegutu, Buhera, Masvingo, 
Zhombe, Nyanga and Bin-
dura, among others. In all 
instances, the Commission 
will be making various rec-
ommendations to responsible 
authorities. 
 
A visit to the farming commu-
nities in Chegutu highlighted 
the dire need of food and 
water with Radion, KHB and 
Wicklow communities now 
surviving on locusts. There is 
also need to have accessible 
basic healthcare facilities in 
these communities since 
Chegutu District Hospital is 
kilometres away and patients 
cannot afford consultation 
fees, let alone prescribed 
drugs. 
 
ZHRC has found out that 
persons in places of deten-
tion such as prisons, police 
cells, mental institutions, 
homes for children, persons 
with disabilities and older 
persons, faced extra vulnera-
bility and risk of infection by 
the coronavirus because of 
prolonged confined condi-
tions. The Commission’s ad-
vice to relevant authorities is 
that they ensure the provi-
sion of adequate protective 
clothing, thermos-scanners, 
sanitisers, disinfectants and 
water which has been a per-
ennial challenge in most of 
these facilities. There is also 

need to stop the sharing of 
utensils in these isolation 
centres as this may result in 
the spread of the disease. 
 
As a result of the awareness 
raising and monitoring activi-
ties, increasing Covid-19 re-
lated complaints are being 
received and attended to by 
the Commission’s human 
rights teams. These range 
from lack of masks, sanitis-
ers as well as food and water 
to harassment of the public 
by members of the security 
sector enforcing the lock-
down. The harassment took 
place mostly at roadblocks 
and in communities such as 
Chitungwiza and Epworth 
when people were found 
moving around. Cases of 
alleged bribery have also 
been reported in instances 
where travellers were inter-
cepted without clearance 
letters for travelling during 
the covid-19 induced lock-
down. 

 
 
 
 
 
 
 
 
 
 
 
 

 
(Below) Members of 
the ZHRC Secretariat 
speaking on 98.4 FM 
radio in Gweru and 
some of the material 
being used by the 
Commission for the 
Covid-19 awareness-
raising campaign. 
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ZHRC protecting rights of indigenous minorities  

In April 2020, the Com-
mission successfully ap-
pealed for food aid from 
the Ministry of Public 
Service, Labour and So-
cial Welfare on behalf of 
the San Community from 
Matabeleland North and 
South. The Commission 
wrote to the Ministry on 

17 April 2020 and a few 
weeks later, members of 
the Tsholotsho and 
Plumtree San Communi-
ties had been assisted. 
 
In a letter to ZHRC dated 
26 May 2020, the Public 
Service, Labour and So-
cial Welfare Permanent 
Secretary, Mr Simon 
Masanga acknowledged 
the role of the Commis-
sion in protecting human 
rights. 
 
“We appreciate and re-
spect your constitutional 
mandate. As such, the 
Ministry and my leader-
ship is committed to 
swiftly respond to any 
distress calls. Please 
never hesitate to bring to 
the attention of the Minis-
try any issues that you 
feel need attention,” he 

said. 
 
Not only did the Ministry 
provide food aid to the 
distressed but went a 
step further and present-
ed blankets to the elder-
ly. 
 
Members from the affect-
ed communities con-
firmed receiving the 
much-needed support 
saying that no discrimina-
tion was experienced 
during the distribution 
process. 
 
However, the villagers 
are now appealing to the 
Commission to liaise with 
the Ministry of Youth, 
Sport, Arts and Recrea-
tion to assist them in set-
ting up youth projects as 
the San youth are mar-
ginalised in this respect. 

 
ZHRC is intensifying its 
human rights promotion 
work. Human rights pro-
motion includes training 
and public awareness on 
human rights issues, 
which is necessitated by 
low levels of human 
rights by citizens. Some 
citizens have misconcep-
tions about human rights, 
with some equating hu-
man rights with political 
rights or women’s rights, 
due to limited human 
rights awareness. One  

middle-aged man from 
Chinhoyi, Mashonaland 
West Province admitted, 
 
“When I first saw you 
coming while holding 
posters, I was wondering 
whether you had already 
started to educate us 
about the 2023 general 
elections. Alas, I was 
wrong. I am ashamed 
that I didn’t know human 
rights included the right 
to health and the right to 
life.” 

 

T H E  C O M M I S S I O N  N E W S L E T T E R  

 
A shop owner proudly displays the ZHRC poster during 
the Covid-19 awareness outreach in Chinhoyi in June 
2020. 

Commission intensifies its human 
rights promotion work  
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(Right) The UN Inter-
Agency team that was in 
Zimbabwe from 2-10 
March 2020 had a meet-
ing with the Commis-
sion. The objective of its 
mission was to engage 
with Government and 
Stakeholders to ensure 
a more effective, coher-
ent and comprehensive 
UN system wide support 
to Zimbabwe. Here, 
members pose for the 
camera at the end of the 
meeting. 

 

 

 
 
 
(Below) Children’s 
Rights Thematic Work-
ing Group (TWG) 
Chairperson, Commis-
sioner Pastor Petunia 
Chiriseri (centre, wear-
ing a blue and black 
outfit) captured in a 
photograph with mem-
bers of the TWG in 
early 2020. 

(Below) Participants at a ZHRC-GALZ engagement 
meeting held in Gweru earlier this year. 

(Above) Mr Trust Siphuma, a Human Rights Officer 
displays a poster during the Covid-19 campaign. 

(Below) Mr Misheck 
Bulo, a ZHRC Human 
Rights Officer addresses 
community members on  
Covid-19 in Epworth. 
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VISION 
A Zimbabwean society where human rights and admin-
istrative justice are fully enjoyed by everyone. 
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To be an effective, fearless, and independent national 
human rights institution for the advancement of human 
rights, that is committed to the protection, promotion 
and enforcement of human rights and administrative 
justice in accordance with the Constitution of Zimba-
bwe and International Human Rights Standards. 
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