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Human Rights Concerns:

e Right to health-care Section

76

e Right to food and water
Section 77

« Right to human dignity Section
51

¢ Staff welfare issues
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1. Introduction

The Zimbabwe Human Rights Commission hereinafter referred to as (ZHRC) has the
mandate to monitor and assess the enjoyment of human rights and freedoms in terms of
Section 243(1)(c) of the Constitution of Zimbabwe hereinafter referred to as the
‘Constitution’. The Report presents the findings of a monitoring and inspection mission
conducted at Parirenyatwa Group of Hospitals in the Harare Metropolitan Province. The
Report also makes recommendations on improving the human rights related issues at the
institution. The mission was carried out in terms of section 243(1) (c) and (k) of the
Constitution which mandates the ZHRC monitor and assess the observance of human
rights and freedoms, as well as to visit and inspect prisons, places of detention, refugee
camps and related facilities. Section 76 of the Constitution, read together with Article 121
of the International Covenant on Economic, Social and Cultural Rights (ICCPR),

CMin

guarantees the the right of everyone to the enjoyment of the highest attainable standard
of physical and mental health. These provisions emphasise on the right to access health-

care services and medical treatment in any health-care institution.

2. Objectives
The following were the objectives of the monitoring mission:

i) To monitor and inspect the Hospital wards in order to ascertain the conditions
under which patients were kept.

ii) Interact with patients and staff in order to raise awareness regarding their
rights.

iif) To produce a report with recommendations on areas of improvement to the

Minister of Health and Child Care and relevant other stakeholders.

3. Legal Framework
The legal framework below provides the standards which Health Institutions should

adhere to-:
. The Constitution of Zimbabwe, 2013.

IThe States Parties to the present Covenant recognize the right of everyone to the enjoyment of the highest
attainable standard of physical and mental health.
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o Medical Services Act [Chapter 15:13].

. Public Health Act [Chapter 11:18].
United Nations Covenant on Economic, Social and Cultural Rights, 1976.

United Nations Convention on the Elimination of All Forms of Racial

Discrimination, 1965
United Nations Convention on the Elimination of All Forms of Discrimination

Against Women, 1979.
United Nations Convention on the Rights of the Child, 1989
United Nations Convention on the Protection of the Rights of All Migrant Workers

and Members of Their Families 1990
United Nations Convention on the Rights of Persons with Disabilities, 1975

4. Methodology
The ZHRC made use of its internal Health Care Facility monitoring tool which has a set

of guiding questions. The Commission had a courtesy meeting with the Provincial Medical
Director (PMD), where some challenges faced by health institutions were shared and
recommendations were provided. ZHRC held engagement meetings with Heads of
Departments (HODs) such as the Chief Medical Officer (C.M.O), Financial Director (F.D),
Public Relation Officer (P.R.0O), Matron among others, for detailed reports on the
respective departments within the institution. The ZHRC further toured the Hospital wards

and other sections at the hospital to assess the conditions under which patients were

admitted.

5. Background of Parirenyatwa Group of Hospitals
5.1 The hospital is fully funded and run by the government. The average number of out-

patients was estimated to be about seven hundred (700) patients per day. Parirenyatwa
Group of Hospitals started as a small hospital in 1890. From this date, small satellite
health facilities were established within this complex such that by 1963 this Group of
Hospitals included Salisbury Central Hospital, Princess Margaret Hospital, Lady
Chancellor Maternity Hospital, Orthopedic Centre and the African Outpatient Clinic. After

independence, it was renamed Parirenyatwa Group of Hospitals to reflect the new political
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order. To date Parirenyatwa Group of Hospitals has become the largest and most

sophisticated hospital complex in the country with a capacity of one thousand eight

hundred (1800) beds and a work force in excess of three thousand two hundred (3200)

staff.
5.2. The hospital is located in the Belgravia area of Harare, Zimbabwe and built on a 400

000 square-metre piece of land. The Hospital is being governed by the Health Services
Act (2004), enacted in 2005. The Group of Hospitals is made up of the sections which
include the Main Complex, Mbuya Nehanda Maternity Home, Sekuru Kaguvi Eye Hospital

and Annex Psychiatric Unit.
5.3. Furthermore, the Hospital is a centre of excellence for courses run by the University

of Zimbabwe and the Ministry of Health and Child Care such as: the Basic Nursing Course
and the Post Basic Nursing Course. These Include Midwifery, Ophthalmic Nursing,
Operating Theatre Nursing, Anaesthetic Nursing, Intensive Care Nursing, Medical
Laboratory Technology and Hospital Food Service Supervisors’ Training course. It also
offers undergraduate and post graduate courses in medicine, surgery, pharmacy,
rehabilitation, dental unit and nursing. It is also a World Health Organisation (WHO)

collaboration centre for Post graduate training in Oncology and Radiography.

6. Findings and observations

6.1 Process of Admission
The ZHRC sought to establish whether or not the health institution considers procedures

and rights related to patients as provided by section 76 (1) of the Constitution of
Zimbabwe. Section 76 of the Constitution provides that ‘Every citizen and permanent
resident of Zimbabwe has the right to have access to basic health-care services, including
reproductive health-care services. ZHRC noted that the staff members at Parirenyatwa

Group of Hospitals were compliant with the above as they rendered the necessary

support services to clients upon admission.

6.2. Finance and Billing
6.2.1. The ZHRC was apprised that there is a Finance Department, which is responsible

for revenue collection for the hospital. There are subsections within the department mainly
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entry points, where people are able to pay their bills for various services rendered. The
department was stated to be open for 24 hours to allow for payments to be processed all
the time.

6.2.2. ZHRC also noted that that medical aid holders were accepted by the Hospital.
There are two offices which dealt with medical aid claims and processing, the big Medical
Aid Office which dealt with Cimas, HMMAS, First Mutual Life and PSMAS and the Other

Medical Aid Office (OMAS) which dealt with numerous small medical aid societies.

6.2.3. In addition, there is Billing and Costing Section, which does the costing of Hospital
Services and commercial leases. The billing is electronic uses TRIMED Billing system
which is used in most referral hospitals in the Southern Africa. This billing system is more
efficient in the sense that patients billing and registration are kept there, making medical
record documentation easier. It is imperative that hospital clients enquire on the expected
cost of services in this section before services are rendered. All forms of payment are
accepted at Parirenyatwa, for instance, there are biller-codes for Ecocash payments,
accepted multicurrency payments such as Rands, Pula, ZNG and USD are accepted and
ZimSwitch where swipe cards are accepted.

6.2.4. ZHRC also learnt that there are two (2) categories on admission, that is, the free
user and the ones that pay. The free users are those who do not pay on admission and
they received medical services for free. These include children under the age of five (5)
years, and elderly people over the age of sixty-five (65) years commonly referred to as
senior citizens. Section 81(1)(f) provides that every child has the right to education, health
care services, nutrition and shelter and Section 82(b), which provide that older persons
have the right to receive health care and medical assistance from the State. However,
58% of the patients rendered medical services at Parirenyatwa were free users. This was
reported to be burdening the operations of the institution, as most of the administrative
costs remained uncovered. In addition, there was no grant from the Treasury to cover the
costs for the free users such as children under the age of five (5) years, elderly people

over the age of sixty-five (65) years and mental patients.

Page 5 of 11

CamScanner


https://v3.camscanner.com/user/download

6.3. Machinery and Equipment
6.3.1. The law mandates the State to take practical measures to ensure the provision of
basic, accessible and adequate health services throughout the country?. This includes

the provision of machinery such as, dialysis machines, x-ray and scans (U|tra-Sound
Scans), adequate equipment for theatre and also frequent servicing of machinery. The

ZHRC recorded that Parirenyatwa was underequipped in terms of machinery. It had only

five (5) dialysis machines out of the required eighteen (178). There were only two (2) old
ere functional, at the time of the visit. It was highlighted that, as a

Xray machines which wi
rvice delivery considering the

referral hospital two (2) machines were inadequate for se
number of people that require services on @ daily basis.
6.3.2. The Clinical and Surgery department reported that t

Tomography (CT) Scan machines, which enabled the smoo
surgery services. It was reported that out of the required fifteen (15), only seven (7)

anaesthetic machines were functioning and were in a dilapidated state. There are
engineers who are contracted to service the machines when need be. However, it stated
that it is difficult to replace some certain parts of the machinery because of the complex

procurement processes. artments at the

he ZHRC noted that procurement appeared to be the mos
be slow, rigid and time

here are inadequate Computed
th running of theatre and

From its engagement with the different dep
institution, t t common challenge

arious sectors of the institution. The process was deemed to

to v
found out of the country

consuming. Most parts of the machinery were reported to be
hence the need for rapid response and actioning of procurement
6.3.3. The ZHRC noted that Parirenyatwa Hospital has multiple laboratories, including

the University of Zimbabwe_Central Laboratory and satellite lab
Clinical Research Sites. The Central Laboratory handles a large volume of samples from

processes.

oratories located within its

various research sites, providing testing in areas like chemistry, serology, and molecular

biology. Additionally, satellite laboratories at the Clinical Research Sites conduct on-site

testing for rapid HIV tests, urine pregnancy tests, and other basic diagnostics.
The ZHRC observed that Parirenyatwa Hospital's radiotherapy unit is functional and had

resumed operations after a two-year closure due to un-functional machines. While one

machine is currently operational, the hospital is experiencing high demand and limited

2 gaction 29 of the Constitution of Zimbabwe
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/

capacity due to a shortage of trained staff. The Ministry of Health has partnered with a
blished a three-year maintenance

supplier to repair the machines and has also esta

contract.

¢, Social and Cultural Rights

6.4. Availability of drugs and medications
ssure all, medical

Article 12 of International Covenant ©

hereinafter (ICESCR) provides for the creation O
tion in the event of sicknes

n Economi
f conditions which a
3. ZHRC noted that there had

t Parirenyatwa as a referral

Iments, owing to the none
on to

service and medical atten

been an outcry on the issue of unavailability of drugs a
us ai

Drugs were not readily available for vario
e sole supplier of drugs and medicati

HARM. However, the local supplier had its

fic types of drugs. It relied on
ication delivered

hospital.
availability of funds at the institution. Th

Health Institutions was stated to be NATP

fair portion of challenges in terms of supplying speci

supplies from countries such as India. The processes to have the med
od. ZHRC was also notified that emergency drugs such as

takes a significant time peri
duce pain or for persons with accident

Pethidine which is used by women in labourtore

injuries, were not always available.

6.5. State of Wards and Infrastructure
Hospitals consist of maternity unit,

6.5.1. As stated above, Parirenyatwa Group of
paediatric sector to mention a few. It was

unit need attention as the walls and ceiling

psychiatric unit, out-patient department and
It

noted that the infrastructure at the Psychiatric

in some parts had been removed by patients during episodes of mental break-downs.
was reported that there were increased admissions related to drug and substance abuse,
resulting in overwhelming the already constr
6.5.2. Progress in the paediatric department
including painting of walls and repair of the roof and ceilin

of stock for medication most of the times due to lack of funding an
e drugs and medication from independent private pharmacies which were a

ained facilities.
was noted as renovations were done

g. The hospital pharmacy is out
d this forced patients

to sourc
distance from Parirenyatwa Hospital.

3 Article 12(1)(d) of ICESCR
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6.6 Right to Food and Water
6.6.1. The Constitution provides for t

which provides “Every person has the right to (a) safe, cl

sufficient food”. The ZHRC was advised that the hospital tries its best to give patients all
hat passes with patients not being given

hospital promotes the right

he right to food and water under Section 77(a) & (b)
ean and portable water and (b)

meals needed for the day and there was no dayt

food. This indicates that despite the resource challenges, the
ed by section 77(b) of the Constitution. However, the Finance

o the hospital require hard

of patients to food as provid
h conditions are difficult

Department indicated that most of the service providers t
d that suc

ted that people with special

currency for them to provide their services. It was state
eals were

t. It was no

to fulfil, leaving the institution struggling with deb
food such as fruit and cer

diet were also put in consideration and some extra
tated that the City

given subject to their availability.
clean and potable water, it was S
ter reservoir

6.6.2. Regarding the right to safe,
is a 2.5million litre wa

Council provided the hospital with clean water. There
which is big enough to cater for the large population at the hospital. The hospital also has
s in case the City Council failed to supply water. However, some pipe

rhaul as, the system was Now

backup of borehole
d interventions that

and works needed immediate attention and a complete ove

old and dilapidated. The major plight was that all the services an
ded to be put in place at the institution need money and there is inadequate funding

nee
from the Treasury.

6.7 Hygiene and Sanitation
6.7.1. Itis of importance to note that Parirenyatwa Hospital adheres with these regulations
e services to the hospital. Furthermore,

sion of hospital staff. The staff
through the help from

as there was a cleaning company which offered th
there were general hands who cleaned under the supervi

members made sure that wards floors and walls were always clean

general hands.
6.7.2. The institution also relies on donations from well-wishers in terms of soap and

detergent supplies. The place
state of bedding and blankets, the ZHRC noted that the blankets were clean and stored

neatly in storerooms although linen was reportedly inadequate. However, there was a

was fumigated frequently for sanitizing the hospital. On the
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